PUTTING CLIENTS FIRST
PROFESSIONAL FINANCIAL PLANNING
THROUGH UNPARALLELED SERVICE

INTRODUCTION
At McGarvey Jones Financial Planning we recognise that our clients are
central to everything we do. We understand that there are a variety of
challenges at different life stages therefore our mind-set is not short term.
We are committed to long term relationships that help our clients build,
preserve and ensure that their wealth is protected during their lifetimes and
passed to successive generations.
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As a client of McGarvey Jones you will experience a number of benefits from a relationship with us, by:
Knowing that your hopes, dreams, goals and aspirations are fully understood before we offer any advice,
services or products.

Focusing on your priorities and ensuring that our dealings with you are always sensitive to your particular
needs and circumstances.

Feeling secure in the knowledge that you are being looked after by a firm that will always ensure that your
personal and financial interests are in safe hands.

Fully understanding our service proposals before making any decisions and having the peace of mind that the
advice we give is supported and backed by one of the largest wealth management firms in the UK.

Being able to receive a face to face service, from the outset, that is matched to your individual circumstances,
reviewed regularly and encompasses the flexibility to change as your situation dictates.

Knowing that we offer you a friendly and accessible relationship which encourages your input and provides
you with clear and transparent communication.

Feeling confident that we put you firmly at the centre of everything we do on your behalf.

Whether you have a long-standing relationship with us or you are meeting
us for the first time we are delighted to be working with you!

Face to face service
from the outset
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GUIDING PRINCIPLES
We have a set of principles which guide us so that we can deliver the most appropriate service levels
to our clients.

TRANSPARENCY
We offer complete transparency to our clients, demonstrated by complete mutual understanding before
advice and decisions are made.

HONESTY
We are honest about the way we carry out our business and how we are remunerated.

FAIRNESS
Clients of McGarvey Jones can be confident that they are being looked after by a firm where fair dealing is
central to its culture.

SERVICE
We are committed to offering a face to face service for all of our clients. We take wealth management
very seriously and believe that financial planning can only be effectively delivered by having personalised
relationships with our clients.

EVOLUTION
All of our staff continue to keep ahead of market and legislative developments via individual and collective
development programmes. In turn we commit to keeping our clients up to date with new products, services
and legislation.

IMPROVEMENT
At McGarvey Jones we continuously seek ways of improving our service and welcome feedback from
our clients.

GUARANTEE
Being a Partner Practice of St. James’s Place means that we are able to offer an advice guarantee. Put
simply, this means that St. James’s Place guarantees the suitability of the advice given by members of the
St. James’s Place Partnership when recommending any of the wealth management products and services
available from companies in the group.
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CLIENT EXPERIENCE
As a client of McGarvey Jones your individual
circumstances dictate the type of service that you receive
but the process of providing advice is similar in all cases.
Our clients are central to everything we do...
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OUR PLANNING PROCESS
EXPLORE
For clients who are new to McGarvey Jones this is the first stage. Occasionally, we re-engage clients who we haven’t seen
for a while. In either situation we engage with you in a face meeting, a scheduled telephone or SKYPE conversation. We will
have an exploratory discussion with you in order to build an initial picture of your goals and objectives personally as well as
financially. We will gain a high level view of your circumstances and needs as well as providing a more detailed explanation
of the service we could offer you.

UNDERSTAND
At this stage we hold a face to face meeting with you to begin gathering all the necessary facts and information about
your current and existing arrangements. We will seek to clarify and understand why you have made your existing financial
decisions. We will record your key future life stage events and those of your family. At this meeting we will set out our terms
of business and clarify our regulatory position. We take time to discuss the different types of risk associated with financial
planning and most importantly record your own position on the investment risk scale. Finally we will re-visit your goals,
aspirations and objectives in order to build a financial strategy for you.

ANALYSE
This is the stage where the highly qualified team at McGarvey Jones, quite often supported by the vast resources of
St. James’s Place, begin the detailed analysis of your current situation versus your life stage goals. If there are existing
arrangements in place we obtain the granular detail about these on your behalf. Next, we generate options to help you
achieve your goals and objectives and begin to finalise the strategy that will form the basis of our advice.

STRATEGISE
At this point in the process and for more complex situations we will provide a strategic view point ahead of the detailed
financial recommendations and proposals. We will do this either over the telephone or at a face to face meeting. You will
only be asked to make in-principle decisions at this point. It is also an opportunity to clarify any aspects of the proposed
recommendations that will follow.

IMPLEMENT
At this meeting we will provide all of the necessary regulatory information about the proposed financial planning. Usually
this will involve recommending investment schemes and financial products. We will provide a thorough explanation of
our recommended solutions including the key features, benefits, charges and performance data. Tax efficiency, tailored
to your individual circumstances, is always prominent in our recommendations. This is the stage where your financial plan
comes to life.

REVIEW
To complete the cycle or quite often begin it again with our existing client comes this ever so important part of the
advice process. Few things in life are certain. Change is one of those certainties. Whilst the best plans always contain
contingencies sometimes the unexpected can catch us out. The regular review meetings we hold with our clients are
fundamental in making sure that financial plans stay on track and any of those unforeseen changes to circumstances can
be accommodated.

The value of an investment with St. James’s Place will be directly linked to the performance of the funds you select may go
down as well as up. You may get back less than you invested.
The levels and bases of taxation and reliefs from taxation, can change at any time. The value of any tax relief depends on
individual circumstances.

CLIENT CHARTER | 6

SERVICE TIERS
We offer two types of service based on a clients’ circumstances, their needs and objectives.
As clients’ circumstances change it is possible to move between the stages.

The service types are as follows:
SIMPLE ADVICE

PROFESSIONAL FINANCIAL PLANNING

This is where our clients’ needs are clearly
and quickly defined and normally advice
about only one specific product area is
required. We can either charge a fee for this
option or receive initial advice fees from any
products we recommend. Ongoing advice and
communication will be provided and an ongoing advice fee will be applicable.

This service level is appropriate for clients
who’s circumstances, needs and goals dictate
a more holistic and thorough approach. We will
work with our clients to build a short, medium
and long term strategy, using detailed analysis
and providing detailed reports and plans.
Regular face to face reviews will be held to
ensure the strategic financial plan remains on
track. On-going service will be tailor made and
mutually agreed. An ongoing advice fee will
apply to this service.
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EXPLORE / UNDERSTAND / ANALYSE /
STRATEGISE / IMPLEMENT

CLIENT ENGAGEMENT ACTIVITY

SIMPLE ADVICE

PROFESSIONAL
FINANCIAL
PLANNING

Exploratory discussion to establish goals, objectives.
Introduce service levels and agree appropriateness

Telephone –
usually 20 to 30
minutes

Face to Face
1 to 2 hours

Simple Face to Face review of areas of interest & attitude
to investment risk established. Provide information about
services, fees and charges.

Yes

No

Face to Face Meeting to conduct a Holistic audit covering
all aspects of financial circumstances aligned to objectives
& investment risk profiling. At this meeting we will “flesh
out” facts, discuss potential strategies and options. Provide
information about services, fees and charges

No

Yes

Simplified analysis and strategy

Yes

No

Detailed analysis and research leading to a strategic report
on specific area of Financial Planning, and proposed
recommendations

No

Yes

Prepare a detailed holistic financial plan using Voyant
software. Model options and scenarios with the client.

No

If required

Validate information and assumptions communicate initial
recommendations & finalise construction of financial plan as
per objectives and investment risk profile.

No

Yes

Present recommendations, suitability report and key features
of products, explain charges and fees, answer any questions.
Implement the advice.

Yes

No

Present final analysis and financial plan, address questions
arising, provide additional information, implement
recommendations & complete relevant paperwork. Agree ongoing service regime.

No

Yes
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ONGOING COMMUNICATION AND REVIEW

CLIENT ENGAGEMENT ACTIVITY

SIMPLE ADVICE

PROFESSIONAL
FINANCIAL
PLANNING

Response times for advice and service requests via
telephone

Practice Support
Team – same day

Advisers - within
24 Hours

Face to Face Review Meeting

1 per year

As many as
needed

Annual meeting to update specific area financial plan

No

Yes - if applicable

Investment Portfolio valuation

Yes - via letter/
email

Every 6 Months

Detailed Wealth Account Report

Annual

Annual

Quarterly Investor magazine

No

Yes

Online Access to your Wealth Account 24/7

Yes

Yes

Weekly Market Bulletin providing current market and
economic information

Yes

Yes

E-briefing service providing topical financial news and
articles via email

Yes

Yes

Unlimited direct access to the McGarvey Jones Practice
Support Team via telephone/ email including urgent calls to
your financial planner

No

Yes

Annual Budget report summarising Chancellor’s Budget
announcements

Simplified within 7
days

Detailed following day

Communication tailored to your specific requirements

No

Yes

Response times following incoming calls

48 Hours

Within the working
day

Inform, Educate and Update generic and specific subjects

As per legislative
requirements

Yes - bespoke
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HOW OUR ADVICE IS PAID FOR:
Our advice is not free. We will discuss with you the initial and ongoing advice fees for our services. Details of
the charges we make for our advice and how it is paid for are set out in the ‘Key facts’ about our costs and
services’ document you will receive.
If you decide to invest with St. James’s Place, the costs of our initial and ongoing advice are normally paid for
out of your investment. The specific amount of the advice charge is set out in the personalised illustration that
we will provide and discuss with you at the time you make your investment.
However, for any other initial services e.g. providing Voyant Financial Planning reports, setting up a Group
Pension Plan, providing advice in relation to setting up a SIPP or a SSASS and producing a Final Salary
Pension report, if a cost is applicable, it will be paid by you directly. Details of payment arrangements will be
set out in the agreement that you make with McGarvey Jones Financial Planning.
The advice charges will also be discussed with you and the specific amount charged will be provided on your
personalised illustration. If you have any questions regarding this, please do not hesitate to contact us.
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WHO YOU ARE WORKING WITH
McGarvey Jones Financial Planning was established in 2015 as a Partner Practice of St. James’s Place Wealth
Management, a FTSE 100 Company, after joining forces with a Manchester based advice firm established in
1990. Collectively, our advisory team have over 100 years of experience in the field of financial planning.

In order to deliver outstanding service we believe that people are the most important factor in the
equation. We are committed to face-to-face financial planning designed to suit clients’ individual
long-term requirements. Our business is supported by highly qualified financial planners and our
practice support staff.
It is our belief that teamwork is vital and everyone has an equally important role to play. On- going
commitment to the development of our people is critical to our client service delivery standards therefore
everyone in the company follows a personally tailored development plan.
Being a Partner Practice of St. James’s Place means that our clients are able to benefit from in depth
professional expertise and a distinctive approach to Investment Management.
We are able to offer our clients two main routes to professional investment management via the distinctive
St. James’s Place Investment Management Approach or via our Discretionary Fund Managers, Rowan
Dartington. Depending on our clients’ investment objectives and attitude to risk we will recommend either
one of the options described below or alternatively a blended approach.
In addition to investments we are able to access a wide range of financial products, tax “wrappers” and
services that can be tailored specifically to our clients’ needs, making it easier and simpler for them to
manage their wealth. We offer advice ranging from retirement and estate planning, through to investment
management that offers direct access to many of the top fund management teams across the globe.

The value of an investment with St. James’s Place or Rowan Dartington may fall as well as rise. You may get
back less than the amount invested.
Referral to Rowan Dartington is a separate and distinct service to those offered by St. James’s Place.
Charity is also important to us and we are active supporters of the St. James’s Place Charitable Foundation
(more information can be found at www.sjpfoundation.co.uk).
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WHERE TO FIND US
We are located on St Ann’s Square in the centre of Manchester, between
Deansgate and Cross Street.

Arriving by public transport

Arriving by car

If you are coming by train or bus, it is easiest
to use one of the Metroshuttle buses to
travel from the terminus to St Ann’s Square.
The number one (orange) or number two
(green) Metroshuttle buses pass closest. The
nearest Metrolink stops are Market Street,
Exchange Square, St Peter’s Square, or
Deansgate-Castlefield.

The nearest on-street parking is available on
King Street. Off-street parking is available
on King Street West, behind House of Fraser
(Kendal’s). NCP supply a complete list of car
parks near St Ann’s Square. There are also
disabled spaces at both ends of St Ann’s Street,
which can be accessed from Deansgate.

Mansfield Chambers, 17-23 St. Ann’s Square, Manchester M2 7PW
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ST. JAMES’S PLACE WEALTH MANAGEMENT
St. James’s Place recognise that no single investment house has a monopoly on investment expertise. Hence,
we provide access to a carefully selected group of external managers of outstanding ability to manage our
range of funds. The external fund managers are selected and closely monitored by our Investment Committee
on behalf of our clients.
The St. James’s Place Investment Committee is, in turn, supported by a number of independent external
consultancies that are able to provide extensive research into the investment management universe. The
Investment Management approach involves searching and after thorough due diligence, selecting the most
suitable fund managers from across the globe. The fund managers performance and suitability is then
constantly monitored and reviewed to ensure a consistent approach.
To provide you with added peace of mind and reassurance, St. James’s Place guarantees the suitability of
the advice given by its members of the Partnership when recommending any of the wealth management
products and services available from companies in the group, more details of which are available on the
group’s website at www.sjp.co.uk/products
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Find out more about the benefits
of being a McGarvey Jones client.

Call our dedicated team on 0161 835 9627
or email us at info@mcgarveyjones.co.uk

McGarvey Jones Financial Planning
Mansfield Chambers
17-23 St. Ann’s Square
The Partner Practice represents only St. James’s Place Wealth Management plc (which is
authorised and regulated by the Financial Conduct Authority) for the purpose of advising solely
on the Group’s wealth management products and services, more details of which are set out on
the Group’s website www.sjp.co.uk/about-st-james-place/our-business/our-products-and-services.
The ‘St. James’s Place Partnership’ and the titles ‘Partner’ and ‘Partner Practice’ are marketing
terms used to describe St. James’s Place representatives. McGarvey Jones Financial Planning is a
trading name of Richard McGarvey & Co Wealth Management Ltd.

Manchester M2 7PW

mcgarveyjones.co.uk

